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Simply fast. Simply efficient. Simply amazing.
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DHLs Paperless Trade service allows you to electronically transmit customs documents, eliminating
the need to print and attach them to your shipments. This free service also helps to speed up the
customs clearance process.

DIGITAL CUSTOMS INVOICES

To create digital customs invoices, you must first enrol for the service.

1. Log into MyDHL+, go to My Shipment Settings and select Digital Customs Invoices.
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2.0n the Digital Customs Invoices page, click Yes, | would like to enrol and then choose whether
you would like to create invoices in MyDHL+ or use your own.
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3. If you choose to create your invoices in MyDHL+, you will need to upload an electronic sighature
(image of your signature). You can also upload your company logo, but this is optional.

4. Read and accept the Paperless Trade Terms and Conditions to continue.

@ If you choose to use your own invoices, you will not be asked to upload a signature or company logo.

Yes, | would like to enrol Speed Up Customs Clearance!

Would you like DHL to create your customs invoices for you?

DHL Paperless Clearan...
o

will uge a DHL generated customs invoice | will uze my own customs invoices

Upload your electronic signature and company logo files

Signature
Customs requires an electronic signature on digital customs invoices. Upload a file of
your written signature.

File Types: gif, jpeg, png

Signer's Name Signer's Title

Logo
Upload your company logo file so that it appears on your invoice.
File Types: gif, jpeg, png

B Browse

Please accept Terms and Conditions

Paperless Trade Terms

DHL offers a Paperless Trade ("PLT") service, permitting shippers to send certain
documentation accompanying the shipment electronically (eliminating the need for
printed copies of documents).

You, as "Shipper”, are agreeing on your behalf and on behalf of anyone else with
an interest in the shipment, that these Paperless Trade Terms shall apply in
relation to all shipments sent using the PLT service.

You further agree that these Paperless Trade Terms apply in addition to DHL's

View Terms and Conditions r
Accept and Continue
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You are now enrolled to use Digital Customs Invoices and the status will be shown as Enabled.

@ Please note: You can pause (turn off) Digital Customs Invoices and restart them at any time.

Digital Customs Invoices Guide to Digital Customs Invoices

Send customs invoices digitally to customs authorities for many destinations around the world. This time saving service eliminates
the need to print and attach documents to your shipments. Best of all, it heips speed up clearance through customs!

This feature is available for many origin and desfination counfries. View destination countries and cusloms value limitations

You're enrofied to send digital customs Invoices. You may pause (tum off) and restart
{turn on) sending invoices digitally at any time. Speed Up Customs Clearance!

You may updats your electronic signature and company logo file when needed.

Status Enabled Pause

Would you like DHL to create your customs invoices for you?

I -
| will use & DHL genorated cusioma invoice | will uss

DHL Paperless Clearan..

Ty own customs invoices

You can also update the signature and company logo whenever needed.

Upload your electronic signature and company logo files

Signature
Customs requires an electronic signature on digital customs invoices. Upload a file of
your written signature.

File Types: gif, jpeg, png

signature.jpg & Delete
Foflt bpate i
Browse
Signer's Mame Signer's Title
Sample Signature v Shipping Manager v
Logo
Upload your company logo file so that it appears on your invoice.
File Types: gif, jpeg, png
logo.jpg & Delete
— Ly, 6.81 KB
Eb.'LE
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USING DIGITAL CUSTOMS INVOICES

Begin by creating a shipment, following your usual process.

After selecting Packages, select whether you will create your invoice on MyDHL+ or use your own.
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A complete and aceurats Invoice (Required for | ) helps with customs clearancs, Anfiques
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Create Invoice Use My Own Invoice
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If you choose to create your customs invoice on MyDHL+, select the purpose of the
shipment and then enter the details of each item in your shipment.

You'll need a customs invaice for this shipment — DHL can create it for you! Bulion (of any precious metal)
A complete and accurate invoice (Required for Packages) helps with customs clearance. Antiques

View Prohibited llems
Create Involce Use My Own Invoice

Using my shipman! information hawve & printed invoice

Mesd to add other detalls or create and save

What is the purpose of your shipment? @ Invoice templates?

B )
Commercial Use our enhanced Customs Invoice

Describe each unigue item in your shipment separately Quick Guide for Dascribing ltems

|: | would fike io see estimated duties and taxes for my shipment
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Add Another itam B
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6  MyDHL+

Continue to create your shipment.

Once you have selected your shipping date and delivery service, the Digital Customs Invoice option will
be displayed.

As you have enrolled, the option to Send digital customs invoice for this shipment will already be ticked.
If you created the invoice on MyDHL+, it will automatically be uploaded

Send Digital Customs Invoices

[v/] Send digital customs invoice for this shipment

[] Include other customs documents for this shipment {optional)

If you selected to use your own invoice, upload it here.

Send Digital Customs Invoices

[v/] Send digital customs invoice for this shipment
] Include other customs documents for this shipment (optional)

Attach other customs documents (JPG, JPE, JPEG, GIF, PNG, TIFF, TIF, or PDF file)

Browse Maximum file size: 1 MB

Complete the rest of the shipment.
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If you uploaded your own invoice, you will see a message confirming that the invoice is complete
after clicking Accept and Continue. Click Submit to send the invoice and then continue to print your

shipping labels.

Terms and Conditions

By clicking ACCEPT - | accept DHL's Terms and Conditions of Carriage and declare that this shipment does not include any Prohibited Items .

Accept and Continue

Digital Customs Invoice is Complete

Do you want to electronically submit the following documentation to
customs now?

Submit

After printing, you will see confirmation that your invoice has been transmitted.
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Save Shipment Defaults

Save these defaulls to use for future shipments.
[[] EXPRESS WORLDWIDE

[[] PACKAGE

Edit
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